
                                      
 

 
 

 

Capacity Building Training Programme on Case 

Management and Restorative Diversion 
 

for JJB members of Rajasthan 
 

July 18 - July 20, 2023   
 

Venue: Drishti 01, Krishnapuri Bhawan, HCM-RIPA, Jaipur 

 

DAY - 1 

Time Topic Resource Persons/facilitators 

09:30 AM—09:45 AM Registration Child Resource Centre (CRC) and Counsel 
to Secure Justice (CSJ) 

09:45 AM—10:00 AM Welcome and Pre-
assessment 

Ms. Nimisha Srivastava,  
Executive Director, CSJ & 
 

Ms. Urvashi Tilak,  
Director- Restorative Justice, CSJ 

10:00 AM—11:00 AM  Context setting of the 
training programme 

Mr. Sanjay Kumar Nirala,  
Child Protection Specialist,  
UNICEF, Rajasthan 

Opening remarks  Mr. Shyam Singh Shekhawat, RAS 
Additional Director, Department for 
Child Rights (DCR) 

Address to the Participants 
 

Ms. Rajesh Yadav, IAS (Retd),  
Senior Fellow, CRC, HCM RIPA, Jaipur 

Key Note Address Dr. Arushi Ajey Malik, IAS  
Secretary,  
Department for Child Rights (DCR) 

11:00 AM—11:15 AM  Tea break  

11:15 AM—12:15 PM   Introduction and 
Orientation on Juvenile 
Justice Act, 2015 

Ms. Nimisha Srivastava,  
Executive Director, CSJ 
 

12:15 AM—1:00 PM  Case cycle of JJB and the role 
of JJB 

Mr. Govind Beniwal,  
Officer on Special Duty,  
Department for Child Rights (DCR) 

1:00 PM—2:00 PM LUNCH  

2:00 PM— 2:15 PM  Check-in activity Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ 

2:15 PM—3:15 PM Overview of practising case 
management process 
through ICP 

Ms. Urvashi Tilak,  
Director- Restorative Justice 
 

3:15 PM— 3:45 PM  ICP through group exercise Ms. Iqra Javed,  
Program Lead-Institutional care &  
 

Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ 

3:45 PM— 4:15 PM  Overview of SIR 
 

Ms. Nimisha Srivastava,  
Executive Director, CSJ 

4:15 PM— 4:30 PM  Tea with Closing 
 

Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ 



                                      
 

 

 

 

DAY - 2 

Time Topic Resource Persons/facilitators 

09:30 AM—10:30 AM Experiential circle Ms. Arti Mohan, Ms. Iqra Javed,  
Mr. Anupam Pandey, Ms. Nimisha 
Srivastava and Ms. Urvashi Tilak  

10:30 AM—10:45 AM Recap Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ 

10:45 AM—11:00 AM Case management checklist Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ &  
 

Ms. Iqra Javed,  
Program Lead-Institutional care 

11:00 AM— 11:15 PM Tea Break   

11:15 AM—11:45 AM Case management checklist Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ  &  
 

Ms. Iqra Javed,  
Program Lead-Institutional care 

11:45 AM—1:00 PM Operationalising diversion 
under JJ 
 

Ms. Nimisha Srivastava,  
Executive Director &  
 

Ms. Urvashi Tilak,  
Director- Restorative Justice, CSJ 

1:00 PM—2:00 PM  Lunch Break 

2:00 PM—3:00 PM  Restorative diversion, its need 
and types 

Ms. Arti Mohan,  
Program Manager- Restorative Justice  

3:00 PM— 4:00 PM  Group Activity  Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ &  
 
Ms. Iqra Javed,  
Program Lead-Institutional care 

4:00 PM— 4:30 PM  Presentations from the Group 
Activity 

Mr. Anupam Pandey,  
District Advocacy Coordinator, CSJ &  
 

Ms. Arti Mohan,  
Program Manager- Restorative Justice 

4:30 PM— 5:00 PM  Discussion with Tea   

 

 

 

 

 

 

  



                                      
 

 

 

 

 

 

DAY 3 

Time Session Speaker 

10:00 AM—11:00 AM Experiential circle CSJ staff 

11:00 AM—11:15 AM Tea break  

11:15 AM—12:00 AM Identifying children for 

restorative diversion 

 

Ms. Arti Mohan,  
Program Manager- Restorative 
Justice &  
 
Ms. Urvashi Tilak,  
Director- Restorative Justice 
 

12:00 AM—1:00 PM 

  

  

Challenges in diversion and 
discussion 
 

Ms. Arti Mohan,  
Program Manager- Restorative 
Justice &  
 

Ms. Urvashi Tilak,  
Director- Restorative Justice 

1:00 PM—2:00 PM Lunch break  

2:00 PM—3:00 PM Discussion on diversion 

protocols 

Ms. Arti Mohan,  

Program Manager- Restorative 

Justice;  
 

Ms. Nimisha Srivastava,  

Executive Director &  
 

Ms. Urvashi Tilak,  

Director- Restorative Justice 

3:00 PM—3:30 PM Way Forward Ms. Urvashi Tilak,  
Director- Restorative Justice & 
  
Ms. Iqra Javed,  

Program Lead-Institutional care 

3:30 PM—3:45 PM Post- Assessment  Mr. Anupam  Pandey,  

District Advocacy Coordinator, CSJ 

3:45 PM—4:00 PM Vote of thanks,  

followed by tea 

 

Ms. Iqra Javed,  

Program Lead-Institutional Care, 

CSJ 
 


